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* ɺʩʝ  ʩʢʨʠʥʰʦʪʳ ʧʨʠʚʝʜʝʥʥʳʝ  ʚ ʧʨʝʟʝʥʪʘʮʠʠ ʥʝ ʩʦʜʝʨʞʘʪ ʧʝʨʩʦʥʘʣʴʥʳʝ ʜʘʥʥʳʝ 

ʨʝʘʣʴʥʳʭ ʣʶʜʝʡ: ʌʀʆ, e-mail, ʪʝʣʝʬʦʥʳ ʷʚʣʷʶʪʩʷ  ʧʨʠʤʝʨʘʤʠ
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ʆ ʅɸʉ

ʅʘʰʘ ʤʠʩʩʠʷ ʚ  ʩʬʝʨʝ  ʜʝʣʦʚʳʭ ʧʦʝʟʜʦʢ: ʀʩʧʦʣʴʟʫʷ ʩʦʚʨʝʤʝʥʥʳʝ 

ʪʝʭʥʦʣʦʛʠʠ, ʜʝʣʘʪʴ ʨʘʙʦʯʠʝ ʧʦʝʟʜʢʠ ʂʣʠʝʥʪʦʚ  ʤʘʢʩʠʤʘʣʴʥʦ 

ʢʦʤʬʦʨʪʥʳʤʠ ʠ ʧʨʦʜʫʢʪʠʚʥʳʤʠ, ʘ ʧʦʜʛʦʪʦʚʢʫ ʢ ʥʠʤ ʧʨʦʩʪʦʡ ʠ ʫʜʦʙʥʦʡ

ʅʘʰʠ ʮʝʥʥʦʩʪʠ ʚ  ʩʬʝʨʝ  ʜʝʣʦʚʳʭ ʧʦʝʟʜʦʢ: 

V ʋʜʦʙʩʪʚʦ ʂʣʠʝʥʪʦʚ

V ʂʘʯʝʩʪʚʦ ʠ ʥʘʜʝʞʥʦʩʪʴ ʥʘʰʠʭ ʫʩʣʫʛ

V ʇʨʠʤʝʥʝʥʠʝ ʥʦʚʝʡʰʠʭ ʪʝʭʥʦʣʦʛʠʡ ʚʝʜʫʱʠʭ ʢ  ʧʦʚʳʰʝʥʠʶ 

ʢʦʤʬʦʨʪʘ ʂʣʠʝʥʪʦʚ  ʠ ʩʦʢʨʘʱʝʥʠʶ  ʠʭ ʠʟʜʝʨʞʝʢ

V ʀʥʜʠʚʠʜʫʘʣʴʥʳʡ ʧʦʜʭʦʜ

ʄʳ  ʨʝʛʠʦʥʘʣʴʥʘʷ  ʢʦʤʧʘʥʠʷ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ ʥʘʤ ʩʢʦʥʮʝʥʪʨʠʨʦʚʘʪʴʩʷ ʥʘ  

ʦʩʦʙʝʥʥʦʩʪʷʭ ʨʘʙʦʪʳ  ʚ ʖʞʥʦʤ ʌʝʜʝʨʘʣʴʥʦʤ ʦʢʨʫʛʝ ʚ ʂʨʳʤʫ ʠ ʥʘ 

ʉʝʚʝʨʥʦʤ ʂʘʚʢʘʟʝ, ʘ  ʙʦʣʴʰʘʷ ʙʘʟʘ  ʂʦʥʪʨʘʛʝʥʪʦʚ  ʧʦʟʚʦʣʷʝʪ ʜʝʣʘʪʴ 

ʢʦʤʘʥʜʠʨʦʚʢʠ ʧʨʦʩʪʳʤʠ ʠ ʢʦʤʬʦʨʪʥʳʤʠ , ʜʘʞʝ ʚ ʩʘʤʳʭ  ʦʪʜʘʣʝʥʥʳʭ 

ʫʛʦʣʢʘʭ ʨʝʛʠʦʥʘ
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ʇʨʝʠʤʫʱʝʩʪʚʘ ʨʘʙʦʪʳ ʩ ʥʘʤʠ

ɺʩʝ  ʜʝʣʦʚʳʝ ʧʦʝʟʜʢʠ ʚʝʜʫʪʩʷ ʚ on-lineʩʠʩʪʝʤʝ çTrip Comfortè

ɼʣʷ ʢʘʞʜʦʛʦ  ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʂʣʠʝʥʪʘ  ʤʳ  ʧʨʝʜʦʩʪʘʚʣʷʝʤ  

ʧʝʨʩʦʥʘʣʴʥʳʡ  ʘʢʘʫʥʪʚ ʩʠʩʪʝʤʝçTrip Comfortè

ʩ 3 ʫʨʦʚʥʷʤʠ ʜʦʩʪʫʧʘ :

V ɼʦʩʪʫʧ ʙʫʭʛʘʣʪʝʨʘ

V ɼʦʩʪʫʧ ʢʦʦʨʜʠʥʘʪʦʨʘ

V ʃʠʯʥʳʝ ʢʘʙʠʥʝʪʳ ʩʦʪʨʫʜʥʠʢʦʚ

çTrip Comfortè - ʵʪʦ  on-line ʩʠʩʪʝʤʘ  ʫʧʨʘʚʣʝʥʠʷ  ʧʨʦʞʠʚʘʥʠʷʤʠ ʚ 

ʨʘʤʢʘʭ ʢʦʤʘʥʜʠʨʦʚʦʢ ʚʘʰʠʭ ʩʦʪʨʫʜʥʠʢʦʚ.  ʇʦʟʚʦʣʷʶʱʘʷ ʥʘʰʠʤ 

ʂʣʠʝʥʪʘʤ ʚ ʨʝʞʠʤʝ ʨʝʘʣʴʥʦʛʦ ʚʨʝʤʝʥʠ ʧʦʣʫʯʘʪʴ  ʘʢʪʫʘʣʴʥʫʶ 

ʠʥʬʦʨʤʘʮʠʶ  ʠ ʘʥʘʣʠʪʠʢʫ ʧʦ ʚʩʝʤ  ʨʘʟʤʝʱʝʥʠʷʤ,  ʦʧʝʨʘʪʠʚʥʦ  ʚʥʦʩʠʪʴ  

ʠʟʤʝʥʝʥʠʷ ʠ ʧʦʣʫʯʘʪʴ ʧʨʦʟʨʘʯʥʫʶ ʬʠʥʘʥʩʦʚʫʶ ʦʪʯʝʪʥʦʩʪʴ
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ɺʦʟʤʦʞʥʦʩʪʠ ʩʠʩʪʝʤʳ  çTrip Comfortè 

ʇʠʩʴʤʝʥʥʦʝ ʦʧʦʚʝʱʝʥʠʝ  ʩʦʪʨʫʜʥʠʢʦʚ ʂʣʠʝʥʪʘ  ʦ ʙʨʦʥʠʨʦʚʘʥʠʠ 

ʥʦʤʝʨʘ ʩ ʫʢʘʟʘʥʠʝʤ ʥʦʤʝʨʘ ʙʨʦʥʠ ʠ ʧʦʣʥʳʭ ʜʘʥʥʳʭ ʧʨʦʞʠʚʘʥʠʷ (ʜʘʪʘ,  

ʦʪʝʣʴ, ʢʘʪʝʛʦʨʠʷ ʥʦʤʝʨʘ, ʚʨʝʤʷ ʟʘʝʟʜʘ/ʚʳʝʟʜʘ, ʘʜʨʝʩʘ, ʢʘʨʪʳ)

ɺ ʨʝʞʠʤʝ ʨʝʘʣʴʥʦʛʦ ʚʨʝʤʝʥʠ ʧʦʣʫʯʘʪʴ  ʘʢʪʫʘʣʴʥʫʶ ʠʥʬʦʨʤʘʮʠʶ  ʠ 

ʘʥʘʣʠʪʠʢʫ ʧʦ ʚʩʝʤ ʩʦʪʨʫʜʥʠʢʘʤ / ʢʦʥʢʨʝʪʥʦʤʫ  ʩʦʪʨʫʜʥʠʢʫ / ʛʦʨʦʜʫ / 

ʧʝʨʠʦʜʫ/ ʦʪʝʣʶ ʠ ʚ ʢʦʤʙʠʥʘʮʠʠ ʨʘʟʣʠʯʥʳʭ ʜʘʥʥʳʭ

ʂʦʥʪʨʦʣʴ ʢʘʯʝʩʪʚʘ ʢʘʞʜʦʛʦ ʨʘʟʤʝʱʝʥʠʷ, ʩ ʧʦʩʣʝʜʫʶʱʝʡ ʢʦʨʨʝʢʪʠʨʦʚʢʦʡ

ʇʨʦʟʨʘʯʥʦʩʪʴ  ʩʪʦʠʤʦʩʪʠ  ʨʘʟʤʝʱʝʥʠʷ ʧʦ ʢʘʞʜʦʤʫ ʩʦʪʨʫʜʥʠʢʫ ʠ 

ʢʦʤʧʘʥʠʠ ʚ ʮʝʣʦʤ

ʃʠʯʥʳʡ ʢʘʙʠʥʝʪ ʜʣʷ ʢʘʞʜʦʛʦ ʩʦʪʨʫʜʥʠʢʘ,  ʧʦʟʚʦʣʷʶʱʠʡ  ʚ ʨʝʞʠʤʝ 

ʨʝʘʣʴʥʦʛʦ  ʚʨʝʤʝʥʠ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʩʚʦʠ ʢʦʤʘʥʜʠʨʦʚʢʠ
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ʇʨʦʟʨʘʯʥʦʝ ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʝ:
V ʎʝʥʘ ʦʪʝʣʷ ʟʘ 1 ʩʫʪʢʠ

V ʂʦʣ-ʚʦ  ʩʫʪʦʢ 

V ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʦʧʣʘʪʳ ʧʠʪʘʥʠʷ (ʧʨʠ ʠʭ ʥʘʣʠʯʠʠ)

V ʉʪʦʠʤʦʩʪʴ ʧʨʦʞʠʚʘʥʠʷ  ʟʘ ʚʝʩʴ ʧʝʨʠʦʜ ʚʳʩʪʘʚʣʝʥʥʘʷ ʆʪʝʣʝʤ

V ʉʪʦʠʤʦʩʪʴ  ʩ ʫʯʝʪʦʤ ʥʘʰʝʡ ʢʦʤʠʩʩʠʠ 10%

ʋʜʦʙʩʪʚʦ ʢʦʥʪʨʦʣʷ ʩʦʙʣʶʜʝʥʠʷ ʣʠʤʠʪʦʚ ʦʪʚʝʜʝʥʥʳʭ ʥʘ ʢʘʞʜʦʛʦ 

ʩʦʪʨʫʜʥʠʢʘ

ʅʘʛʣʷʜʥʘʷ ʠʩʪʦʨʠʷ  ʚʩʝʭ  ʠʟʤʝʥʝʥʠʡ ʠ ʢʦʨʨʝʢʪʠʨʦʚʦʢ  ʚʥʦʩʠʚʰʠʭʩʷ 

ʦʪʥʦʩʠʪʝʣʴʥʦ ʧʝʨʚʦʥʘʯʘʣʴʥʦʡ ʟʘʷʚʢʠ

ʅʘʛʣʷʜʥʦʩʪʴ ʫʯʝʪʘ ʦʪʤʝʥʝʥʥʳʭ ʢʦʤʘʥʜʠʨʦʚʦʢ

ɺʦʟʤʦʞʥʦʩʪʠ  ɹʋʍɻɸʃʊɽʈʉʂʆɻʆ ɼʆʉʊʋʇɸ 

ɺʦʟʤʦʞʥʦʩʪʴ ʘʥʘʣʠʪʠʢʠ ʧʦ ʚʩʝʤ  ʧʨʦʰʝʜʰʠʤ ʧʨʦʞʠʚʘʥʠʷʤ ʚ ʪʝʯʝʥʠʠ 

ʛʦʜʘ 
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ʇʨʠʤʝʨ ʘʥʘʣʠʪʠʢʠ ʚ ʩʠʩʪʝʤʝ çTrip Comfortè 

ʉʚʦʜʥʳʝ ʜʘʥʥʳʝ ʧʦ ʚʩʝʤ ʩʦʪʨʫʜʥʠʢʘʤ ʟʘ ʬʝʚʨʘʣʴ /ɹʋʍɻɸʃʊɽʈʉʂʀʁ ɼʆʉʊʋʇ/
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ɸʥʘʣʠʟ ʢʦʤʘʥʜʠʨʦʚʦʢ ʧʦ ʩʦʪʨʫʜʥʠʢʫ /ʃʝʢʠʥʴʰʠʥʘʄʘʨʠʥʘ ɸʣʝʢʩʘʥʜʨʦʚʥʘ/ 

ʟʘ ʜʝʢʘʙʨʴ/ɹʋʍɻɸʃʊɽʈʉʂʀʁ ɼʆʉʊʋʇ/

ʇʨʠʤʝʨ ʘʥʘʣʠʪʠʢʠ ʚ ʩʠʩʪʝʤʝ çTrip Comfortè 



ʉʚʦʜʥʳʝ ʜʘʥʥʳʝ ʧʦ ʚʩʝʤ ʩʦʪʨʫʜʥʠʢʘʤ ʟʘ ʜʝʢʘʙʨʴ /ɼʆʉʊʋʇ ʂʆʆʈɼʀʅɸʊʆʈɸ/

ɸʢʪʫʘʣʴʥʘʷ  ʠʥʬʦʨʤʘʮʠʷ ʦ ʚʩʝʭ ʨʘʟʤʝʱʝʥʠʷʭ 24 ʯʘʩʘ ʚ ʩʫʪʢʠ

ɺʦʟʤʦʞʥʦʩʪʴ ʦʪʩʣʝʞʠʚʘʪʴ ʩʪʝʧʝʥʴ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʩʦʪʨʫʜʥʠʢʦʚ ʢʘʯʝʩʪʚʦʤ 

ʨʘʟʤʝʱʝʥʠʡ. ɸʢʪʫʘʣʴʥʳʝ ʦʪʟʳʚʳ  ʧʦ ʚʩʝʤ ʧʨʦʞʠʚʘʥʠʷʤ

ɺʦʟʤʦʞʥʦʩʪʠ  ɼʆʉʊʋʇɸ ʂʆʆʈɼʀʅɸʊʆʈɸ
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ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʦʧʦʚʝʱʝʥʠʝ  ʩʦʪʨʫʜʥʠʢʦʚ 

ʂʣʠʝʥʪʘ ʦ ʙʨʦʥʠʨʦʚʘʥʠʠ ʥʦʤʝʨʘ 

ʉʦʪʨʫʜʥʠʢʠ ʂʣʠʝʥʪʘ ʧʦʣʫʯʘʶʪ  ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʧʠʩʴʤʘ  ʩʦʜʝʨʞʘʱʠʝ  

ʚʩʶ ʥʝʦʙʭʦʜʠʤʫʶ ʠʥʬʦʨʤʘʮʠʶ ʦ ʧʨʝʜʩʪʦʷʱʝʡ ʢʦʤʘʥʜʠʨʦʚʢʝ, ʯʪʦ  

ʧʦʤʦʛʘʝʪ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʩʚʦʠ ʧʦʝʟʜʢʠ ʠ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 

ʩʚʦʝʚʨʝʤʝʥʥʦ ʚʥʦʩʠʪʴ ʥʝʦʙʭʦʜʠʤʳʝ ʢʦʨʨʝʢʪʠʨʦʚʢʠ



ʃʠʯʥʳʡ ʢʘʙʠʥʝʪ ʩʦʪʨʫʜʥʠʢʦʚ

ʄʦʙʠʣʴʥʘʷ ʚʝʨʩʠʷ

ʋʜʦʙʥʘʷ  ʮʚʝʪʦʚʘʷ ʰʢʘʣʘ:
V ʉʠʥʠʡïʩʦʩʪʦʷʚʰʠʝʩʷ ʢʦʤʘʥʜʠʨʦʚʢʠ

V ɿʝʣʝʥʳʡ ïʧʨʝʜʩʪʦʷʱʠʝ ʢʦʤʘʥʜʠʨʦʚʢʠ

V ʂʨʘʩʥʳʡïʦʪʤʝʥʝʥʥʳʝ  ʢʦʤʘʥʜʠʨʦʚʢʠ
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